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As you may know, cyber criminals are targeting consumers directly. We have
become aware of scams involving fraudulent outreach to customers via text,
email and phone calls that falsely appear to be initiated by Ambler Savings
Bank, but instead are being sent by a malicious third party in hopes of
receiving our customer’s personal account information or in some cases are

asking customers to withdraw money.

The bank will nevercallyou, text you or email you to ask for personal
accountinformationor to withdraw money.

We recommend the following:
e Do not click texts asking for personal or accountinformation.

e Do not share your online or mobile username or password via text,
email or phone, as Ambler Savings Bank will never ask you for this

information.
e Do not respond to requests for other personal or financial information.

e Do not respond to requests to withdraw money. Ambler Savings Bank
will never ask you to do that.

Reportany scams to Ambler Savings Bank by calling 215-646-8400.
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